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Making Accessibility a Reality in Emerging Technologies and the Web
Rio de Janeiro, Brazil, 13 November 2007
During the Rio de Janeiro Internet Governance Forum meeting, ITU organized a workshop on “Making Accessibility a Reality in Emerging Technologies and the Web” to bring together experts from around the world to examine the best way to resolve accessibility needs in ICT and emerging technologies. The workshop was organized during the afternoon session of Tuesday 13 November.
The ITU-T Director, Mr Malcolm Johnson, welcomed and thanked the participants for having joined ITU in this initiative. In his address he emphasized the importance to consider accessibility needs at an early stage in the standardization process. In order to succeed and improve everyone’s access to current and future ICT technologies, standards not only have to be developed and approved, but standards have to be implemented by industry into society on a world-wide interoperable basis. ITU is leading the way in terms of international standards to achieve this goal. Indeed, ITU was the  first international standards body to address accessibility in practical terms  by passing the first international accessibility standard  back in 1991.
The workshop was moderated by Ms Clara-Luz Alvarez and attended by about 80 people. The panel of presenters included well known experts who have dedicated a large part of their life to study and  work on how to improve ICT accessibility. Seven presentations were given in the following order:

· Opening up for new opportunities, Gunnar Hökmark, European Parliament 

· Accessibility for and with persons with disabilities, Clara-Luz Alvarez 

· Towards embedded accessibility in next generation telecom services, Gunnar Hellström, Omnitor 

· Technology Crossroad- Web Barriers or eInclusion?, Cynthia D. Waddell, The Internet Society Disability and Special Needs Chapter 

· Web accessibility: Standards and rewards, Jorge Plano, The Internet Society Argentina Chapter (ISOC-AR) 

· Overcoming accessibility challenges with multi-lingual multi-literacy speech technology, Steve Rondel, Conversay 

· ITU standards promote accessibility, Xiaoya Yang, Engineer, Telecommunication Standardization Bureau, ITU
All of the presentations, including the biographies of the presenters are available online at: http://www.itu.int/ITU-T/worksem/accessibility/index.html
The outcome of the workshop highlighted the fact that, although new information and communication technologies have provided substantial benefits to the modern society, there is still a large number of people who cannot enjoy these benefits as older persons and persons with disabilities. Due to lack of accessibility features, they cannot access or use telecommunication and ICT services at all or cannot use them adequately. This is an extremely large problem because the revolution of Internet has meant that society has changed dramatically. It is now common place to encounter words like e-health, e-education, e-trade, e-finance, e-medicine, etc., these are not just words but are important services that are entering into the everyday life of ordinary people. So it is becoming imperative that everyone is able to access these ICT services on the Internet. We cannot allow isolation of a part of the population due to lack of appropriate functionality that prevents persons with disabilities to use ICT resources, to the fullest possible measure. In conclusion, ITU proposed that a way forward is to continue this fruitful discussion with the establishment of a Dynamic Coalition on accessibility and disability under the IGF framework.
The meeting closed at 16:30
